
Hazrat Zahra Marziyeh Hospital 
IPD Unit 

Title of the process: Follow-up of patients from time Discharge until full recovery through the doctor or 

medical centers of the country of origin 

Process code : ZMH-PRO-IPD-05 Revision date:7/10/2024 Compilation date:23/9/2023 Notification date:7/10/2023 

 

Carrying out the discharge process of the health tourist from 

the hospital according to the doctor's order

Prescription of medicine or required action for the 

health tourist by the physician

Is the health tourist in Iran?

Contacting and coordinating with the health tourist to 

conduct a visit before leaving the country by an IPD expert

Follow-up of the visit by the IPD 

expert

Conducting a visit and checking the tourist's health 

status by a medical doctor

Follow up of the health tourist by an IPD expert/IPD 

nurse

Informing the IPD physician by the 

IPD expert

Communicating with the health tourist 

and obtaining history by the IPD doctor

Informing the medical history of the health tourist to the 

attending physician by the IPD physician

Examining the condition and history of the 

health tourist by the attending physician

Next contact with the 

health tourist according to 

the schedule announced 

by the attending physician 

by the IPD expert

Online response of the 

IPD expert and follow-up 

of the health tourist's 

treatment status by the 

IPD expert*

No

yes

   

Yes

Does the health tourist report an 

abnormal case regarding the position 

of the operation?

Contacting the health tourist 

immediately after arriving at the 

destination by the IPD expert/IPD 

nurse

* IPD doctor and IPD expert should be able to 

communicate online with health tourists 

discharged from the hospital.

No

 

 



 


