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Health tourist's request to receive services by visiting the center/calling through the website/digital 

communication/facilitating company

Receiving documents and determining the type of service 

required by health tourists by the IPD expert

Does the health tourist need 

inpatient services?

Informing the IPD doctor to coordinate with the treating 

doctor by the IPD expert

Coordinating with the attending physician regarding 

taking an appointment with the IPD physician

Providing the necessary information to the health tourist/facilitating 

company regarding the introduction and appointment of a physician 

related to the type of service required by the IPD expert.

Visiting the health tourist to the IPD unit of the hospital on 

the selected day (in person or through the facilitating 

company)

Control of health tourist's profile and documents 

by IPD expert

Carrying out the reception and making the necessary 

arrangements with the health tourist or the facilitating 

company for the initial payment of the fee

Accompanying the health tourist to the inpatient department and 

introducing her to the IPD nurse by the IPD expert

Notifying the IPD doctor about the hospitalization of the 

health tourist by the IPD nurse

Examining the patient and issuing the necessary diagnostic/

treatment order for the IPD nurse by the IPD doctor

Coordinating the IPD expert with units providing 

outpatient services and informing health tourists

Visiting the health tourist with an IPD expert to 

receive the required service as soon as possible

Does the patient need inpatient 

services?

Continuing the treatment 

of health tourists

yesno

yes

No

 

 



 


