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Has the health tourist visited the 

hospital through the facilitating 

company?

Does the health tourist have 

health tourism insurance?

Is it possible to provide services to health 

tourists?

The beginning of the treatment 

process by the attending 

physician

Does the patient need 

inpatient services?

no

yes

no

yes

no

no

no

yes

Introducing the health tourist to the 

IPD unit

In order to provide outpatient services, international patients are 

prioritized.

Examination of the conditions of health tourists in 

the center by members of the IPD team

Request to provide and send medical 

documents and the type of service required 

from the health tourist by the IPD expert

Receiving health tourist information from 

the facilitating company by the IPD doctor

Referring the health tourist to the 

company of the contracting party 

to receive health tourism insurance

Review of medical documents sent by health 

tourists by IPD doctor

Determining the service and providing information to 

the attending physician by the IPD physician

Coordinating the IPD expert 

with the unit providing the 

required outpatient service

Visiting the patient with an IPD 

expert to receive the required 

service *

Coordinating for the admission of 

the health tourist in the hospital by 

the IPD expert

Filing of hospitalization file for health tourist 

by hospital admission unit (with IPD expert)

Accompanying the health tourist to the IPD 

department and delivering the patient file 

to the IPD nurse by the IPD expert

Welcoming and introducing the department 

and available facilities to health tourists and 

companions by an IPD expert

Providing training to health tourists upon 

arrival by IPD nurse and IPD expert

Informing the facilitator/health tourist company 

about the impossibility of accepting the health 

tourist by the IPD expert



 


